
CareerPlug Partnership FAQs

Q: Where are my jobs posted with a free basic account? 
A: With a free basic account, your job postings will only go to your careers page tied to your 
CareerPlug account and the association careers page that CareerPlug hosts.

Q: Where are my jobs posted with a Pro account? 
A: With a Pro account, your jobs will automatically be posted to Indeed, ZipRecruiter, Google Jobs, 
Glassdoor and more (view full list here). 

Q: Does CareerPlug post to Facebook Jobs? 
A: Yes. For visibility on Facebook Jobs, you will need to have a Pro account. You will be able to link 
your Facebook Business URL to your CareerPlug account to automatically push your job openings to 
Facebook Jobs (click here to learn more). 

Q: How many jobs am I allowed to post? 
A: You do not have a limit on the number of jobs you are allowed to post. We do encourage you to 
only have job openings posted for positions that you are looking to fill. 

Q: Am I able to sponsor jobs?
A: CareerPlug helps facilitate automatic job postings to the organic (free) sections of our job board 
partners. You may consider to sponsor your jobs as necessary on Indeed through your CareerPlug 
account to get more applicants and higher placement on the job feeds (click here to learn more).  

Q: How do I upgrade my account to Pro? 
A: For free basic accounts, there will be an “Upgrade” button at the top right of the account. Clicking 
this button will take you to your subscription page, where you will be able to upgrade your account to 
Pro (click here to learn more).

Q: Am I allowed to have more than one user?
A: Yes, you are allowed to have as many users as you need. You are also able to restrict user access 
as well (click here to learn more). 

Q: How do I add the text messaging feature to my account? 
A: To be able to add the text messaging feature, you will need to have a Pro account. You may add 
text messaging to your account by going to Account > Plan & Billing > Subscription (click here to 
learn more). 

https://support.careerplug.com/article/109-job-boards-where-careerplug-automatically-posts-your-jobs
https://support.careerplug.com/article/97-posting-your-careerplug-jobs-to-facebook-through-the-facebook-jobs-integration
https://support.careerplug.com/article/224-sponsor-a-job-on-indeed
https://support.careerplug.com/article/226-upgrade-your-account-to-pro
https://support.careerplug.com/article/220-add-a-new-user
https://support.careerplug.com/article/76-using-text-messaging
https://support.careerplug.com/article/76-using-text-messaging

